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Main Problems Erasmus students are facing

e Multilingual classrooms are rising globally;

e Foreign students often feel excluded or left behind;

e Teachers and non-teaching staff struggle to meet every students
language needs;

e Difficulty for students to connect with other students;

e Difficulty for students to figure out easily the main facilities on
campus and basic needs;

e Lack of connection between school community in general.
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HOW CAN TECH AND A.l. HELP
FACILITATORS BE MORE EFFICIENT
AND INCLUSIVE?



To achieve:

Foster a sense of belonging;

Break language barriers;

Based on student’s profile, personalize both
education system and welcoming process.



Specific scenarios ;. erasmus and
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Integration of an A.l. based
Chatbot on School Platforms

Virtual Assistant
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Functions

e Real Time translation in the student's native language

e Transcriptions to student's native language

e Task managing in students Working Groups

e Assistant in School Facilities

e Assistant in legal needs

e Connection to the local community, about part-time jobs,
volunteering, local events, local transports and accommodation

e Assistant to explore the city, with itinerary suggestions



Higher academic Real time support
performance

Recommendations based

Improve student on profile

integration

Outcome

Reduce wasting time

finding information
Increase autonomy and

confidence
Faster cultural adaptation

Bridging the gap between
campus and local community
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