
ANICA VLAISAVLJEVIC
MADELEINE  JANSEN
VERONICA FELICIO
GAYE MIN AYGÜN



Scan me! ☺️



INTRO: VULNERABLE
ACCESS POINTS

01.
Multiple state studies have shown a massive rise
on scams on elderly people.

Research has found increased vulnerability due
to a combination of physical, economic, and
social factors.

02.
With regards to physical elements, a reduction
in cognitive capacities due to deterioration of
the prefrontal cortex has been linked to
excessive credulousness and diminished
financial decision making, thereby increasing
vulnerability to fraud.

03.
It is commonly accepted that older generations are
less technologically adept than their younger
counterparts, and their lack of technological
knowledge has been associated with increased risk
of cyber fraud victimization. In terms of social
factors, social isolation may make older persons
easier to manipulate and may reduce their
awareness of potential fraud risks.



I’m Ana Maria
Senior Citizen,
Grandmother

Negative Trends
overwhelming information
exclusive digitalisation
very fast development

Headaches
rush to keep up
scams

Positive trends
knowledge is easier
to access
global conections

Fears
loneliness
disconnection
fear of isolation

Opportunities
connections to family and
friends
safe payment
freetime & hobies

Hopes
to feel less lonely
to feel less disconected

Needs
security
connection
patrticipation

         in society



TARGET GROUP: THINGS TO CONSIDER
rural vs urban gaps

general opinion on technology

different resources

social support system

different actual needs / practical needs

individual skill level: general knowledge vs no knowledge 

etc... every individual is different, even with similarities.



WHAT IS OUR VISION?
A world where disadvantages of
older citizens do not matter,
because they are educated on how
to safely go on their tech journey.



WHAT IS OUR MISSON?
Reduce scams on older people in Europe by 2030.

Offer sustainable education for elderly people to safely
traverse the digital world and have better participation
chances in society and their social circles.



public game phone number

Website

support 
for target group

more 
informations and 

workshops















OUR GOAL...
Awareness. Education. Security.



THANK YOU FOR
YOUR ATTENTION!
STAY SAFE!


